Web Tools

WELCOME TO DHL CONNECT V3.3

USER GUIDE

SHIPPING CONVENIENCE ON YOUR PC.

A powerful, easy-to-use shipping tool you can ithgta
your PC within minutes. It gives you all the betsebf
online shipping with additional management features
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Registration

GUIDING YOU THROUGH THE FASTEST WAY TO SHIP

DHL Connect will be your best friend when it comes With DHL Connect installed on your computer, you'll
to shipping. Forget standing in long lines and imgibn instantly be able to prepare shipments, book dedigeand
the phone to make delivery arrangements. track orders. Easily manage every shipping neetutiir

exclusive features and tools.

THE EASY WAY TO PREPARE AND BOOK YOUR SHIPMENTS

Connection Setup Wizard

52 Welcome @ Step 1:
% ‘welcome to DHL Connect +3.3 Setup program.
F—g

After downloading from your country’'s DHL
ll;;:pp&toeg[.ram will install DHL Connect +3.3 on yvour Webpage, dOUble-CliCk thE'”_ Connect v3.3
installation icon to launch the Connection

It iz strongly recommended that you exit all Windows programs

before running this Setup Program. Setup Wizard

Clic:k_ Cancgl to quit Setup a_nd clo_se any pragrams you have

unning.  Click Mest to continue with the Setup program . FO"OW the onscreen instructions to insta”
‘wWARMIMG: This program is protected by copyright law and DHL Connect

international treaties.

Unauthorized reproduction or dlstnbutlor' ﬂ
portion of it, may result in severe civil an -
and will be prosecuted to the maximum ¢
law.

Registration Wizard

Step 2:
Double-lck theOHL Conect 3.3
I Wel DHL Ci Regi i .
B eicome elcome to onnect Registration program icon.
Acoount Welcome to DHL Connect, the most advanced shipment processing system .
available today. This registration wizard will kake pou through the steps Reg|ster your Copy (:DHL Connect_
Temns neceszary ta begin shipping via DHL Connect.
Address The information you pravide during this registration will customize DHL Cornect Reglstratlon |S requlred to uBeiL Connect.
o vour requirements.
Carntact i . i i
Piokup It is also important to register since the
s program remembers you as the primary
Security Shl er
Cannectivity pp .
Matification “'""‘"""'"‘"'“"‘
Register by IR Tp——— .
2 g [ Tip
Finished gy
: [EIT PP —r——
Help Concell | 50 ittty i e e during registration, refer to the handy
Carmacaay
fkn navigation Panel on the left. the location of
e the red square will let you know which step
b |

you are on.

! numi;?n
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Preparing Shipments |

COMPLETE AUTOMATION OF REGULAR SHIPMENTS

DHL Connect Main Screen

Customer Services Technical Support N 7 7/ 2 o
(02) 6041331 (02) 6041331 =l ir 2 —— Step 3:

DHL Connect is organized to help you
place accurate orders quickly and easily

- through straightforward forms and a
Express shipping made easy

T e streamlined interface.
Or click on one of the icons below ta direstly access a . ' . -
. OHL Comneet aption Click “ Shipment to begin.
¥ B ]
¥ i » » E) b ‘@ » 2
L =2 =B o8 =)
Shipment Shipment Logs  Global Track Addresses Reports Manager T| S
Prepare a Feeess 3 history of all Track shipments by Keep an on-line “ew and print Email DHLand p
shipment, baok 3 shipment information  date, reference or air  shipping address  reports to help Order Supplies
pickup and wayhill number b manage the on-line
complete Customs shipping pracess
documents . .
DHL Connect delivers every time! It only
Press Fifor help

takes 20 seconds to request a pickup versus
120 second by phone.

the icons at the bottom of this main screen
will appear throughoutHL Connect, making
each menu easily accessible from any screen

you are on.
Shipment From
% DHL Connect v3.3 I ] 55 |
@ [ & o/ @) B <25
2| lo—g e e X
Shipment To
“Company Name  [EABMPLECOMPANY | [ addths Fecipient to th S :
s Fecipient to the te 4'
i fem P
4 *County S = To choose a different shipper, clﬂ to

*Address ADDRESS LINE 1

select one from your address book.
[ADDRESS LINE 2

v From

74 B
5 [ADDRESS LINE 2
State/Province
Zip/Postal Code .
[ o] Tips
“Phone 1234567530 -
Fm FUALZEMALTOM_JIE4 [pose7zeizs Please note that fields marked with a red” are
Custamer Services
Ship Now | Ship Later | Clear | Preview Vl q PrEwuusl Mext [» |
800-4-004
mandatory.
for your conveniencegHL Connect
Shipper Address Book automatically defaults to the account number
) and shipping information you entered during
<t —
registration.
Company Account  Contact
1) 123 ester 2
Test Company 717009999 Tester 1 If you exit DHL Connect mid-session, the next
Third Company 999999939 Tester 3
time you enter the program and click
Shipment, you will be taken to the last screen
you were on.
< >

Wy )~/ A

A A G —
LNFPRLSS



Preparing Shipments

STORE ALL OF YOUR SENDER AND RECEIVER ADDRESSES

Shipment To

% DHL Connect v3.3

Shipment

Shipmen

“Comparny Name | Shipping Receiver

= Contact

| Diego Rivera
 “Country Bahamas
" Address 123 E Eunrise Huy
o
—
b RO z
Subub
=

Oipti State/Province ,—
ZpPosdtode [

“Phone B42.555-555%
E-mail

Ship Mow | Ship Later ‘

Customer Services

=D EFF

e @24 8| 2| 8| 22PTES

J [V Add this Recipient to the
Address Book.
[~ Ship via Mailing List

[ |7

LClear | Preview v‘ < Previous

(02) 6041331

Shipment Contents

% DHL Connect v3.3

Shipment

Shipment Contents

S B & 55| @) 8| =57

=) 7/ 4

Customer Services

Ship Mow | Ship Later |
(02) 6041331

Packaging |Jumbo Box bt
Shipment Pieces
Piecsis) | ‘weight | Dimensions | Cantents
# 160Ckgls] NA
&
TR Add Edit Delete |
TotalWeight; 1500 kgls] Total Pieces: 1Piece(s]  TotalVol Weight:  0.00kg(s]
Ay shipment may be re-weighed and re-measured by DHL.
*Dissciiption of Contents 1 characters) Shipment Reference
»  Pickup Electionics ‘ET 23

Multiple Shipper References
Clear ‘ Preview w | < Previous

Shipment Piece Information

=

Individual Piece Weight |15.00  kg(s]
Dimensions - N/A

Piece Length

’_
Piece Width
Piece Height

Piece Contents \

Shipment Complete

Shipment Complete
ou have completed entering the necesszary data for a shipment.

Ship Later LContinue Editing

Step 5:
Enter the contact information for where
you want to send your shipment.

You can also clicﬂ to select a recipient
from your address book.

To send identical shipments to different
consignees, ched¥  Ship via Mailing List.
Tip

DHL Connect keeps an organized list of contacts
right at your fingertips! to save a new contact to
the address book, chek Add this Recipient to
the Address book.

to save a new contact to a mailing list, enter

the company name and choose “yes” from the
add-to-mailing-list popup screen.

Step 6:

Supply information about the packaging
and contents of your shipment, including
weight, dimensions, and a description.

When you click_Me b | and see the
“Shipment Complete” window, click
Lontinue Ediing | t0 specify additional
information about your shipment.

You can also clickskipnew | to bypass
portions of the program and send your
shipment as is, or clickshis Later | to save
your information for future processing.

Tip

DHL Connect automatically calculates the total

weight of the individual pieces in your shipment.

Use the optional Shipment Reference field to
enter brief reference information that will print
directly on the air wayhbill.
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Payment Information

SEND DELIVERY E-MAIL ALERTS TO SHIPMENT RECIPIENTS

Options

% DHL Connect v3.3

Shipment

Customs Status

e [ & 5| @) 8] <27
Options |

[~ Non-Document (Dutiable) Shipmert

Determine Customs Status | |

Minimumn Required Export Documents:

Delivery Options

Duty Paid Services
[ Duties & Taxes Paid

Customer Services
[02) 6041321

z o Shipment Date | 2111/2010 - Thursday b
’—‘ € EXPRESS 10:30 More Information sbout the service selected
¢ ExPRESS 12.00 %

@ ExPAESS WORLDWIDE [Practicamente no ezisten limites
d| lpara lo que usted puede enviar ﬂ
Declared alue Destination Country Shipment Notes

- WALUE: Shipments of any value are -~
Curency acceptable. Ta insure shipments valued
| J owver US $50,000, call DHL prior to shipping.

Shiptow | ship Later |

International
Export Documents

Inlesnalional Expert Documants L
MOTE: Customs duties are assessed

Commercial evoscn

Coar | Preview w| 4 Previaue |

Date

Payment & Service Options

¢ DHL Connect ¥3.3

/02y = @) &) =20

Payment & Service Options

Tie
T of Tiida

Pipazn for Expont
(3 Lines)

WP Type Desc

ckiline | Fdtlew | Delsinlom |

iy Unik . Gross'weight Manuda.. Sk Commodiy
E=—————3

Shipment is Paid By

Account Mumber

[seEa85219
DHL Account Murnber

| Shinper Pays =l

Destination Dulies/T akes

[Recipient =
Optional Servi

Extra Charge—

Al ynloe e evpressed i U Totel Declared Ve om
Dt am
Tt Irreimee Aerenrd L)
Heo = Feacuired Documsrt o el | e |
=101 ]

< Ta ™ lnsue Shipmert 000 Curency U5 s B W

v Optons | | o=

v Matify Recipisnt Wil Address | ] 3 ..

V Services Notify Recipients
Hatlly Reciplents

C”i;f]’gffggfes Shiphow | Ship Later Clear Breview v 4 Previous | Hew | Neceien -
Emad fuddiess |
Link of Bincipierts
| Recqmerd Name | EMad Aomss |
| B Muga Sarcher h sanchen@anceivmcampany com
Aaleitioral Trst b send 1o 2l Recipient: (M 755 Characters]

ok Coresd

Step 7:
Choose a shipment date and declare the
duty status for your international shipment.

If you check¥ Non-Document (Dutiable)
Shipment, you are required to fill out a
commercial invoice.

If you are unsure, click

Determine Customs Status | .

For dutiable shipments, you can also check
¥ Delivery Duty Paid to bill the shipper
for duties and taxes.

Tip

As delivery options, thBHL Connect program
will only list the products available to your
specified destination.

DHL Connect is your most convenient business
asset, helping you prepare export documents

required for dutiable shipments. Just click
Export Documents

Step 8:

Choose a payment option.

To insure your shipment, check the box
and select the amount and currency.
DHL Connect will alert you to any added

fees by placing a check under the “Extra
Charge” column.

To schedule your pickup, cligk Pekee ]
Tips

DHL Connect goes the extra mile! Request to have
an e-mail sent to your recipients, notifying thein o
the coming shipment by checking [#

and clicking _Mail ddress |

Give yourself peace of mind.

notify Recipient
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Tracking

KEEP TRACK OF YOUR PAST AND PRESENT SHIPMENTS

Pickup Options

% DHL Connect v3.3

Step 9:
sripmerr. RSN =i = A _ _ _ _
= =0 =2 | || | | Verify the information on screen and click
Pickup Options Schedule Pickup .
Pickuo Defaits
Contact Tester 1 4
Date of Pickup 212/2mo . . . .
Phi 123456783012
fhone Towebiole. e Geirg e 70 Review the information once again and
Package Location  Recepcion i FRequest Pickup
gt’;wh ARTIGAS Schedule click o
L s Pravince . .
S __swasre | | Courier Pickup _
Tip
Currently Scheduled Pickups
Location of Packages | Date Fieady By [ Corfimation | & cnpay [iheis 3 Company Dais o Pk
«"  Options Contsct | Heser Camin Closng Teme f H i
e S Or your conveniencegHL Connect auto matically
40 S ks Srner 'm!m inserts your default pickup information.
Cay ARTIGAS o] Spmclintnton:
Customer Services Subash -l
[02) 6041321 I T
L::'t_h Unuguay o] Ly o Fachagegl)
Altes Hexms — |Fecspcon
1™ e Mo Locaetion?
Adter Hou Close Time Wour shipments must be seady by 12004
r'-f““"'__ Fracuest tndays pichus befiss 12000M
_BoqudPduip | Loncd
Shipment Log Tracking

% DHL Connect v3.3 ® DHL Connect v3.3

EDEFEF

faa -/ 2355 5 P - EEEE

Current
Status

Track Shipments by Airway Bill Number
Document | Referer
No |
No B123

Carrier Specific Tracking Options

= airbill

LCarrier

[DHL Express -

» History:

e

" —

By Airbil

Add to Dueue

Tracking Qusus

Type Farameters

[ Bydibil ]

Customer Services
(02) 6041331

Customer Services
(02) 6041331

Delete LClear Track Queue

Ship w Track Wiew Duplicate Biint W Delete

DHL Connect's simple and organized You can easily track your shipments with

DHL Connect by airbill, piece ID, date,
or reference.

shipment log makes assessing your past and
present shipments a cinch!

Check the carrier Tracking Log to
quickly check the status and location of
all your shipments.

Use the tracking method that best suits you!
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Additional Information

YOUR SHIPPING IS ORGANIZED EASILY AND EFFECTIVELY

Address Book

% DHL Connect v3.3

Address Book

Recipient Address Book

g 3 Mailing List Company

§
Yes
o M ‘Yes

¥ Mailing List

Receiver Test Company
Shipping Receiver

Customer Services Add ‘ Delete

S 3] 8| B/

address book.

Contact

Receiver 2

Jose Tester
Diega Rivera

¥

Copy Edit ShipTo

(02) 6041331

Customer Services
(02) 6041331

Cuntent Shipme
End Of Day Manifest
Histarical Shipments By Ainsaybill Mumber

Historical Shipments By Airwaybil Number (with Pisce Details]
Recipients available in Maiing List

Recipients Listed By Name

Recipients Listed By Name [Full Information)

Shippers Listed By Shipper Reference Report

Description of Report

Current Shipments By Shipper's Reference

ts By Shi
s By Shipy

per's Peference [with Piecs Details)

Erint

Adjust your settings,
order supplies, send
e-mail to DHL
Customer Service or
DHL Connect Technical
Support, and import/
export data in a flash.

You're never more than
a click away from DHL!

Manager

% DHL Connect v3.3

yr—= ) * / 4

Rt

Order Supplies

Call Customer Service: BO0-4-004

Supplies
¥ Email DHL
Settings
b Data Tools

Support

Nl 1

Customer Services
800-4-004

=101 x|

Keeping track of your contacts is effortless wheimgDHL Connect's

This handy tool stores both recipient and sendérems information

as well as mailing list entries, allowing you taakly prepare shipments
without having to continually type in the same abdes.

Choose from an extensive list of timesaving repiartselp
you keep track of your shipping.

You can review recipients, shippers, shipments,easah the
End of Day Manifest.

=D Evy

== A A R —
wewen | e )
www

Instantly connect to your country’s
DHL homepage.

?

Experience the benefits DHL Connect’s
Help section.

X

Quit yourDHL Connect session. Reopen
the program from your desktop through
the DHL Connect v3.3icon.
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DHL EXPRESS
COUNTRY OFFICE

AIRPORT TERMINAL 2

www.dhl.co.ae
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